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THE UNIVERSITY OF LEEDS
Community and Housing Steering Group

18 May 2007

Present: Dennis Hopper (Chair), Aidan Grills, Amanda Jackson, Mike Leonard, Greg Miller, Ceri Nursaw, Emma Seekings

1. 
Welcome and Apologies
DH welcomed everyone to the meeting. Items 5 and 6 were brought forward on the agenda due to AG and AJ having to leave half way through the meeting. 

5.
Community and Housing Forum.

In terms of the forum agenda AG concerned that the question and answer session needs to be longer, need to give at least 20 minutes. AG wants his presentation time allocation to be extended to approximately 45minutes. AG will produce handouts and allow interaction throughout. The plenary is to be changed to closing remarks. 
Action AJ

There is to be a stand in the foyer detailing information regarding the Neighbourhood Helpline. There is no need to have the helpline as a separate discussion point.

Action AJ

6. 
Update on Hessle’s Incident.

The University’s response to community disturbances were reviewed                                
with particular attention paid to the Hessle’s incident. Ways in which such disturbances are dealt with internally and externally were discussed and it was noted that there is a great demand for both an external and internal policy on how to deal with community incidents.  
The Hessle incident was discussed and it was decided that the University response should circulated further and immediately placed on campus web. Action GM
CN concerned that communication, both internally and externally. could be improved; communication needs to be clear, concise and effective. It was decided that there was a need to make a distinction between a standard complaint that could be directed to the helpline and one that demands a University response. It was decided that a protocol needs to be agreed and a holding statement linking to the university’s critical incident plan needs to be produced. Action AJ
The group discussed the need to find ways to prevent large student parties. LUU are producing a campaign advising on how to celebrate exams safely. It was suggested that University approved parties at key points in the student calendar could be a way of discouraging further similar incidents. AG to bring back feedback and ideas to the next meeting. Action AG
AG discussed the problems of the police website pages regarding students, communities and parties etc. He felt the need to approach them to suggest helping them build relevant and purposeful pages. There is a need to have something overt about not using the web to advertise parties etc. He suggested having ‘top tips’ regarding living with your neighbours- suggestions to AG. Action AG
2. 
Minutes of Meeting Held 28th March 2007 

The minutes of the previous meeting were agreed as a true and accurate record. 

3. 
Matters Arising.


Actions from previous meeting:

(Action 7) Are Martin Holmes and Steve Scott definitely coming to the forum needs checking- needs to be in their diaries. Action AJ
(Action 9) Draft response to Leeds PCT document done. It stated that the University supports the recommendations but the document was not endorsed. 

4.
Strategies Update and Next Steps



The executive summary of the Housing Strategy has yet to be produced, this will be 
actioned immediately.
 Action DH
The timescale for the strategies was reviewed and updated. Inner North-West Community Strategy is to be sent to the proof reader immediately, the housing strategy will follow Monday 21st May. It was decided that both strategies would be circulated to VCEG by 30th May.  Action AJ

The formatting and publishing of the documents was discussed and it was decided that the documents need to look the same using the Access and Community Engagements green and cream palette. Contact is to be made with Media Services or Spiral following the meeting. Action AJ

Invites for the forum are to be made by letter from both CN and DH and posted by 1st June. Action AJ
7. 
Communications

The E-Zine newsletter was discussed and comments made. CN concerned that if the E-Zine is quarterly people are not going to be sufficiently and regularly informed. DH suggested that people could be kept involved through regular update emails that have hyperlinks to the community website. AJ needs to keep the website up to date if this is to work. Action AJ & GM

Copies of local press cuttings were received. The pitch proposal on Woodhouse Moor was discussed. AJ to find out what the community concerns are and find out which part of Woodhouse Moor is to be used Action AJ

8. 
Any Other Business.
AJ to do an audit of community meetings that are of importance and endeavour to attend before the launch of the strategies. Action AJ

9. 
Dates and Time of future meetings. 


No arrangements made. 
ACTIONS
	
	ACTION
	Page
	Responsibility
	Deadline

	1.
	Amend Community and Housing Forum Agenda. 
	1
	Ms A Jackson
	Ahead of the forum

	2.
	Organise a Neighbourhood Helpline stand to be placed in the foyer at the forum.
	1
	Ms A Jackson
	Ahead of the forum

	3.
	University response to the Hessle’s incident to be placed on campus web. 
	1
	Mr G Miller
	18/5/07

	4.
	Community Incident flowchart to be produced.
	2
	Mr G Miller
	As soon as possible.

	5.
	Approach police regarding their pages for students.
	2
	Mr A Grills
	Ahead of next meeting

	6.
	Making Martin Holmes and Steve Scott aware of the forum date
	2
	Ms A Jackson
	Prior to the Forum

	7.
	Inner North-West Community strategy to be sent to proof reader
	2
	Ms A Jackson
	18/5/07

	8.
	Housing Strategy Update to be sent for proof reading
	2
	Ms A Jackson
	21/5/07

	9. 
	Circulate both strategies to VCEG 
	2
	Ms C Nursaw
	30/5/07

	10.
	Both strategy documents to be taken to media services or Spiral for formatting & publication
	3
	Ms A Jackson
	18/5/07

	11.
	Invites for the forum to go by letter
	3
	Ms A Jackson
	1/6/07

	12.
	Find out which part of Woodhouse Moor is to be used for the proposed pitches.
	3
	Ms A Jackson
	Ahead of next meeting

	13.
	Audit of community meetings & attendance before the forum
	3
	Ms A Jackson
	Prior to the Forum
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