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Appendix 1 
 
Report references 
 
 
 
• Critical theory 
 
Barnes, C., Mercer, G., and Shakespeare, T., Exploring disability: a sociological 
introduction, Polity Press, Cambridge, 1999 
 
Belsey, C., Critical practice, Methuen, London and New York, 1980 
 
Corker, M., and Shakespeare, T., (eds), Disability/postmodernity: embodying disability 
theory, Continuum, London and New York, 2002 
 
Du Gay, P., Evans, J. and Redman, P., Identity: a reader, Open University Press, 2000 
 
Fay, B., Contemporary philosophy of social science, Blackwell, Oxford, 1996 
 
Hall, S., Representation: cultural representations and signifying practices, Sage 
Publications, London, Thousand Oaks, New Delhi, in association with The Open 
University, 1997 
 
Hutcheon, L., The politics of postmodernism, Routledge, London and New York, 1989 
 
O’Sullivan, T., Hartley, J., Saunders, D., Montgomery, M., and Fiske, J., Key concepts in 
communication and cultural studies, Routledge, London and New York, second 
edition, 1994 
 
Price, J., and Shildrick, M., ‘Bodies together: touch, ethics and disability,’ in Corker, 
M., and Shakespeare, T., (eds), Disability/postmodernity: embodying disability theory, 
Continuum, London and New York, 2002:62-75 
 
Weedon, C., Identity and culture: narratives of difference and belonging, Open 
University Press, Berkshire, 2004 
 
Woodward, K., Understanding Identity, Hodder, London, 2002 
 
Woodward, K., (ed) Identity and difference, Sage Publications, London, 1997 
 
 
• The Deaf community 
 
Delin, A., The Hands Up project: developing access for Deaf audiences to arts events 
and venues in the city of Derby, November 2001 – March 2003, Funded by the New 
Audience Programme (Arts Council of England), East Midlands Arts and Derby City 
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Council, hosted and managed by Q Arts, Derby, March 2003 
http://www.newaudiences2.org.uk/downloads/btp_handsup_report.doc [accessed 
31/03/2006] 
 
Dimmock, A.F., Cruel legacy: an introduction to the record of Deaf people in history, 
Scottish workshops publications, Edinburgh, 2nd edition, 2000 
 
Ladd, P., Understanding Deaf culture: in search of Deafhood, Multilingual matters 
Ltd, Clevedon, 2003 
 
Vickery Van Cleve, J. (ed), Deaf history unveiled: interpretations from the new 
scholarship, Gallaudet University Press, Washington DC, 1993 
 
 
• Disability: history, access and discrimination 
 
Barnes, C., Disabling Imagery and the Media: An exploration of the principles for 
media representations of disabled people, BCODOP/Ryburn Publishing, Halifax, 1992, 
http://www.leeds.ac.uk/disability-studies/archiveuk/Barnes/disabling%20imagery.pdf 
[accessed 21/03/2006] 
 
Bogdan, R., ‘In defence of the freak show,’ Disability, Handicap and Society, 8 (1):91-
94 
 
Candlin, F., ‘Blindness, art and exclusion in museums and galleries’ in International 
Journal of Art and Design Education, Vol 22, (1), February 2003:100-110 
 
Corker, M., ‘Differences, conflations and foundations: the limits to ‘accurate’ 
theoretical representation of disabled people’s experience?’ Disability and Society, 
14 (5), 1999:627-642 
 
Darke, P., Introductory essay on normality theory, Outside centre, 2004: 
http://www.outside-
centre.com/darke/mycv/writings/bookchap/Colin%20Barnes.html  [accessed 
21/03/2006] 
 
Delin, A, Drawbridge: A model for consultation with disabled people, Evaluation 
report commissioned by Nottingham City Museum and Galleries Marketing 
Department, Funded by Resource, March 2001 
 
Evans, J., ‘Feeble monsters: making up disabled people,’ The media: an introduction, 
Briggs, A., and Cobley, P. (eds), Longman, Harlow, 1998:335-353 
 
Gerber, D.A., ‘Volition and valorization in the analysis of the ‘Careers’ of people 
exhibited in freak shows,’ in Disability, handicap and society, 7 (1), 1992:53-69 
 
Hirsch J., and Hirsch, K., ‘Disability in the family?: New questions about the southern 
mill village,’ Journal of social history, 35 (4), 2002:920-933 
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Hughes, B., Russell, R. and Paterson, K., ‘Nothing to be had ‘off the peg’: 
consumption, identity and the immobilization of young disabled people,’ Disability 
and Society, 20, 1, January 2005:3-17 
 
Knight, J. and Brent, M., Access denied: Disabled peoples’ experiences of social 
exclusion, Leonard Cheshire, London, May 1998 
 
Kudlick, C., ‘Review essay: Disability history; why we need another ‘other’, in 
American Historical Review, 108 (3), June 2003:763-793 
 
Marks, D., ‘Dimensions of oppression: theorising the embodied subject’, Disability and 
Society, 14, (5), 1999; 611-626 
 
Miller, P., Parker, S., and Gillinson, S., Disablism: How to tackle the last prejudice, 
Demos, London, 2004, http://www.demos.co.uk [accessed 21/03/2006] 
 
Penny Pepper, ‘Hidden Treasure: the hints of disabled people in tales and local 
legend,’ Sue Napolitano Social Club newsletter, July 2000, 
http://www.johnnypops.demon.co.uk/poetry/snsc/ [accessed 21/03/2006] 
 
Rayner, A, Access in mind: towards the inclusive museum, The Intellectual Access 
Trust, NMS Publishing, Edinburgh, 1998 
 
RCMG, Buried in the Footnotes: The representation of disabled people in museum 
and gallery collections, internal report, University of Leicester, 2004 
 
Shakespeare, T., Lessons from history, 2005: 
http://www.bbc.co.uk/print/ouch/columnists/tom/170105_index.shtml [accessed 
15/03/2006] 
 
Shakespeare, T., Gillespie-Sells, K. and Davies, D., The Sexual Politics of Disability: 
Untold Desires Cassell, 1996, http://www.leeds.ac.uk/disability-
studies/archiveuk/gillespie%20sells/chapter%203.pdf [accessed 24/04/2006] 
 
Thoreau, E., ‘Ouch!: An examination of the self-representation of disabled people on 
the Internet, Journal of computer-mediated communication, 11 (2), 2006, 
http://jcmc.indiana.edu/vol11/issue2/thoreau.html [accessed 7/03/2006] 
 
 
• History and heritage 
 
Baer, A., ‘Consuming history and memory through mass media products,’ European 
Journal of Cultural Studies, 4 (4), 2001, pp491-501 
 
Cannadine, D, ‘Introduction,’ in History and the Media, Palgrave Macmillan, 
Basingstoke, 2004:1-6 
 
English Heritage, State of the Historic Environment Report, London, 2002 
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English Heritage, Attitudes towards the heritage, London, 2000 (Available from 
www.english-heritage.org.uk/) 
 
Hunt, T., ‘How does television enhance history?’ in History and the Media, Palgrave 
Macmillan, Basingstoke, 2004:88-102 
 
Jordonova, L., History in practice, Arnold, London, 2000 
 
Lowenthal, The Past is a foreign country, Cambridge University Press, Cambridge, 
1985 
 
Merriman, N, Beyond the Glass Case: The past, the heritage and the public in Britain, 
Leicester University Press, Leicester, London and New York, 1991 
 
Tusa, J., ‘A deep and continuing use of history,’ in History and the Media, ed. 
Cannadine, D.,  Palgrave Macmillan, Basingstoke, 2004:124-140 
 
Urry, J., ‘How societies remember the past,’ Macdonald, S. and Fyfe, G. (eds) 
Theorizing Museums: representing identity and diversity in a changing world, 
Blackwell Publishers / The Sociological Review, Oxford, 1996: 44-65 
 
 
• Museums and related research 
 
Davies, S, By popular demand: A strategic analysis of the market potential for 
museums and art galleries in the UK, Museums and Galleries Commissions, London, 
1994 
 
Desai, P and Thomas, A, Cultural Diversity: attitudes of ethnic minority populations 
towards museums and galleries, Museums and Galleries Commission, London, 1998 
 
Eckstein, J, and Feist, A, 1992, Cultural Trends 1991:12, Policy Studies Institute, London 
 
Hooper-Greenhill, E., Museums and the interpretation of visual culture, Routledge, 
London and New York, 2000 
 
Matarasso, F, ‘Use or ornament: the social impact of participation in the arts’ 
Comedia, London, 1997 
 
Sandell, R. (ed), Museums, Society, Inequality, Routledge, London and New York, 
2002 
 
Trevelyan, V, “Dingy places with different kinds of bits:” an attitudes survey amongst 
non-visitors, London Museums Consultative Committee, London, 1991 
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• Research groups 
 
Delin, A, Drawbridge: A model for consultation with disabled people, Evaluation 
report commissioned by Nottingham City Museum and Galleries Marketing 
Department, Funded by Resource, March 2001 
 
Harland, J, Kinder, K and Hartley, K, Arts in their view: a study of youth participation in 
the arts, National Foundation for Educational Research, Slough, 1995 
 
Johnsson, E, In-between two worlds – London teenagers’ ideas about identity, 
cultural belonging and black history, London Museums Hub Research, July 2004: 
www.almlondon.org.uk/uploads/documents/HUB_citizenship_research.pdf 
[accessed 21/03/2006] 
 
Morris Hargreaves McIntyre, Start with the Child: The needs and motivations of young 
people, A report commissioned by Resource and the Chartered Institute of Library 
and Information Professionals, November 2002 
 
Rider, S and Illingworth, S, Museums and Young People, a report by Suzanne Rider 
and Shona Illingworth on behalf of Artswork for The Museums Association, 1997 
 
Roker, D, and Richardson, H, Young People and Heritage: a review of current 
literature, Heritage Lottery Fund, June 2003 
 
Selwood, S, Clive, S, and Irving, D, An enquiry into young people and art galleries, Art 
and Society, 1995 
 
Social Exclusion Unit, Transitions: young adults with complex needs, A Social Exclusion 
Unit final report, Office of the Deputy Prime Minister, London, November 2005a: 
http://www.socialexclusion.gov.uk/downloaddoc.asp?id=785 [accessed 21/03/2006] 
 
Social Exclusion Unit, Excluded Older People: Social Exclusion Unit Interim Report, 
Office of the Deputy Prime Minister, London, 2005b, 
http://www.socialexclusion.gov.uk/downloaddoc.asp?id=710 [accessed 21/03/2006] 
 
 
• Research methods 
 
De Vaus, D., Surveys in Social Research, 5th edition, Routledge, London, 2002 
 
Flick, U., An introduction to Qualitative Research, Sage Publications, London, 
Thousand Oaks, New Delhi, 1998 
 
Glesne, C., and Peshkin, A., Becoming qualitative researchers: an introduction, 
Longman, 1992 
 
Mason, J., Qualitative Researching, Sage, 1996  
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Appendix 2 
 
List of research participants 
 
 
 
1. Research groups in Colchester 
 
21/06/2005 - Museum Advisory Group, PORTAL 
Focus group at Colchester Castle Museum 
 
Andrew 
Brian 
Chris 
Dorothy 
Pam 
Richard 
 
BSL interpreter 
Researchers: Jocelyn Dodd, Annie Delin, Ceri Jones 
 
21/06/2005 - Teenagers and young people (14–25 years) 
Focus group at Thomas Lord Audley School 
 
Catherine 
Jenny 
Lucy 
Luke 
 
Researchers: Jocelyn Dodd, Annie Delin, Ceri Jones 
 
22/06/2005 - A group of older people (65-75 years) who have become disabled but do not 
define themselves as disabled 
Focus group with Grymes Dyke Tenants Association 
 
Bruna 
Eddie 
Enid 
Mick 
Roger 
Rose 
Jo Hill, Scheme Manager 
 
Researchers: Jocelyn Dodd, Annie Delin, Ceri Jones 
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2. The Deaf community 
 
17/01/2006 –Tom Fenton, Chief Executive, Royal Association for the Deaf 
(RAD) 
Interview at RSA, John Adam Street, London 
 
Researchers: Jocelyn Dodd, Ceri Jones 
 
27/01/2006 –Simon Hesselberg, Head of Community Development, Royal 
Association for the Deaf (RAD) 
Interview at Congress Centre, Great Russell Street, London 
 
BSL interpreter: Walter Reid, RAD Sign Language Interpreting Agency 
Researchers: Jocelyn Dodd, Ceri Jones 
 
 
3. Testing the findings 
 
27/02/2006 – Colchester Museums Staff 
Discussion at Hollytrees Museum, Colchester 
 
Peter Berridge 
Anne-Maria Bojko 
Lynette Burgess 
Georgina Colthorpe 
Tom Hodgson 
Caroline MacDonald 
Sophie Weaver 
 
Researchers: Jocelyn Dodd, Ceri Jones 
 
01/03/1006 – Professor Colin Barnes, Director of the Centre for Disability 
Studies, University of Leeds 
Interview at the Centre for Disability Studies, University of Leeds 
 
Researchers: Jocelyn Dodd, Annie Delin, Ceri Jones 
 
10/03/2006 – Museum Professionals whose work involves disability 
representation from a variety of different perspectives 
Discussion at Department of Museum Studies, University of Leicester 
 
Heather Hollins, Access and inclusion, The Holocaust Centre 
Jane Montgomery, Access Officer, NE Regional Museum Hub 
Alison Plumridge, Director of Bury St Edmunds Art Gallery 
 
Researchers: Jocelyn Dodd, Ceri Jones 
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15/03/2006 - Dis:cover, Colchester Museums Conference 
Presentation of research findings by Jocelyn Dodd and discussion group 
 
17/03/2006 – PORTAL group 
Discussion at Hollytrees Museum, Colchester 
 
Andrew 
Brian 
Chris 
Dorothy 
Richard 
Robert 
 
BSL interpreters 
Researchers: Jocelyn Dodd, Ceri Jones 
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Appendix 3 
 
Research tools1 
 
 
 
1. Focus groups in Colchester 
 
Introduction 

  
 

 Introduce AD,CJ,JD 
 Independent researchers from University Of Leicester, doing some 

work for Colchester museums 
 The research is to see what museums can do for young/ older 

people 
 Each member of the focus group introduce themselves 

Section 1 What is the point of knowing about the past? 
Section 2 Have you ever been to any places directly linked with history e.g. 

museums, castles, stately homes? 
When you were there what experience of the past did it give you? 

 Do you remember seeing any objects in museums that were 
particularly meaningful to you? 

 Have you ever seen anything which you thought was connected 
with disability? 

Section 3 AD – introduce with e.g. JD, CJ contribute 
 Choose an object, anything big or small it is, but something which 

matters to you. Tell us about the object and why it is important to 
you? 

AD- Introduce with an example JD,CJ contribute 
 If you could tell stories in museums about your life and 

experience, what would you say? 
- how would you want to tell the story (interpretive techniques- 

show case, film, video, role play) 
 
What would it tell people about you? 
Do you think museums should tell stories about disabled people? 
(Famous or ordinary?) 

Section 4 Summary 
We have talked about: 

• Your experiences of Museums etc 
• You have told us about objects that are special to you 
• You have described yourselves 
• Talked about what you would like in museums 

Is there anything we have missed? Is there anything you would like to 
add? 

                                           
1 NB Research tools were designed to be flexible and adapt to the circumstances of the 
focus group or interview so were intended to act as a guide rather than a fixed set of 
questions. 
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2. Interview with Tom Fenton and Simon Hesselberg, RAD 
 
1. Intro: Ask about Tom’s job and responsibility 
Context of Colchester 
 
RCMG 
Research 
Type of work we do 
Research project for Colchester Museums on: museums, history and the heritage 
This is part of a project with an over all theme of disabled people views of museums, 
history and the heritage.  
 
Approached several organisations and some individuals about the research to try to 
set up either interviews or a small focus group. 
My attempts did not prove fruitful.  
 
Understand that the premise on which the research was commissioned, that Deaf 
people might be seen collectively with disabled people is a view contested by many 
members of the Deaf community. 
 
I am now interested to better understand this. I am interested in the broader issues and 
the local context Colchester and its deaf community. 
2 .Premise on which the research was commissioned, that Deaf people might be seen 
collectively with disabled people is a view contested by many members of the Deaf 
community. 
Please can you explain this? 
 
Probe Distinctiveness from disability- political 
3. Are there distinctive and separate segments in the Deaf community 
i.e. hearing impaired  
elderly 
profoundly Deaf 
use of oracy/ English notion of linguistic minority (hearing community imposing views, 
irradiation of deafness, implants, medical intervention, holocaust 
4. Are Deaf communities interested in their individual and collective histories? 
If Deaf people could tell stories about their experiences what would they tell? 
e.g. Dorothy and graveyard 
5. Paddy Ladd in his book Understanding Deaf culture - In search of Deafhood 
Museum example…. 
discuss 
6. What would the characteristics of an affective partnership between the Deaf 
community and hearing community 
Probe- how would communication take place? 
How would the views of the Deaf community 
7. What advice would you give to a museum like Colchester Museum who is interested 
in presenting the views and experiences of Deaf people? 
What stages need to gone through before can happen? 
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3. Interview with Colin Barnes, Professor of Disability Studies 
 
1. Introductions: 
 
Ask about the work of the Centre for Disability Studies, its aims and purpose 
 
Introduction to RCMG 

• Research 
• Type of work we do 

 
Introduce the research project we are undertaking for Colchester Museums with the 
overall theme of disabled peoples’ views of museums, history and the heritage (refer 
to summary sent in advance) 
2. Where is Disability history? 
 
- Is there a public representation? 
- What significance does material culture have to play in this history? 
 
- If a museum wanted to put together an exhibition or display where could it go for 
information? 
- What stories could museums tell about disabled people and their experiences? 
3. How does the Centre for Disability Studies use history? 
 
E.g. from our research participants tended to respond that history was important and 
for a number of reasons including its moral or educative use, we need to know the 
past in order to prevent history repeating itself and it helps to show social change 
4. Disability identity 
 
• Our participants positioned themselves, until encouraged otherwise, as people with 

identities other than as disabled people, (as teenagers, older people, ‘ordinary’ 
people).  Why do you think this is? 

 
• Participants want to be seen as normal and / or included within society 
 
The “normalisation” of disability – how does this impact upon identity? 
5. Participants did not raise issues of disability history until prompted.  
 
Some suggestions from the research: 
 

• The research appeared to show most disabled people positioned as not 
perceiving themselves to have a right to a culturally-specific opinion on ‘history’ 
or ‘the past’. Therefore when asked about the past they initially adopted a 
generalised, non-disabled identity to gain authority for holding an opinion 

• There’s a very negative view of disability in the past so people would not want 
to identify with that image 

 
• Identities are dynamic and fluid.  Each group demonstrated the presence of 



 

RCMG for Colchester Museums August 2006  124 

conflicting discourses in the messages they wished to communicate about 
themselves, their identity and their experience 

 
• There is no single group of disabled people that could be identified from the 

research or single “reality” experienced by a disabled person 
 
Why do you think this may be? Why might disabled people not make the link between 
them and disabled people in the past? 
6. In this research the Deaf community presented itself as a separate cultural-linguistic 
minority who did not see themselves as disabled but did assert their rights through the 
DDA 
 
What are the implications of this for museums who are thinking about disability 
representation? 
7. Developing the concept of the social model and a distinct disability culture  
 
How far is this happening? 
 
 
 
 
 
 
 
 
 


