What to do if you’re
ill at university

Being ill when you’re away from home can be tough. Make sure you
know what to do, who to call and how to let the University know.
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If you’re
absent due
to illness

Any absences need to be certified
and it is your responsibility to
inform your school and faculty.

Up to 5 days

You must self-certify your illness through Minerva on your return

More than 5 days but less than 7 days

Complete an absence form online to inform your department.

From Minerva, click the ‘Access Student Services’ icon in the toolbar
in the top right. Once logged in to Student Services, click ‘Student
Services’ on the menu and follow links to Absence Notification.

More than 7 days or missing
an exam or assessment

You must request a letter from a doctor in the UK. It must be requested
during your illness. Letters issued after the iliness will not be accepted.
You must inform your school and the exams team as soon as possible

- International Students - this letter will prove to the University and
the immigration authorities that you have health circumstances
which will be taken into account when assessing your progress

Long term illness

You can apply to either temporarily or permanently withdraw from
the University on medical grounds. When you are well and can provide
a doctor’s medical certificate you will be able to resume your studies.
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